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TERMS AND CONDITIONS OF SALE 
CAMPING L’EUROPE – ROUTE DE JASSAT - 63790 MUROL 

 

 

Booking Procedure 

After a booking request, a rental contract online is sent to the client with an option of 8 days. The 

contract has to be return for confirmation. After 8 days, the option is cancelled. The booking has to be 

made with a 30% deposit. The balance will be paid 30 days prior to arrival. For a booking made less 

than 30 days before arrival, the total amount has to be paid. 

The rental is personal and nominative. It can’t be assigned or under-located. The tenant and all the 

residents must comply with the campsite rules.  

Cancellation fees 

Cancellation from the client depends on the date: 

- More than 60 days before arrival date: the deposit will be returned. You will be charged of the 

booking fees (20 €). 

- Between 60 and 30 days before arrival date: 30% of the stay (the deposit). 

- Less than 30 days before arrival date: the total amount of the stay. 

We will propose you to postpone the stay, according to our availability in the current season. 

You can subscribe cancellation insurance (4%) before payment of the deposit.  

Booking conditions on a promotion 

On specific promotions, the Campsite can ask for full payment at booking (no cancellation, no refund). 

 

Responsibilities 

The Campsite can’t be responsible in case of an accident, injury, loss, steal. Civil responsibility 

insurance is compulsory.  

Arrival and departure 

For splits, arrivals can be made from 2pm and departure before 12. For rental accommodation, 

arrivals start from 4pm and departure before 10am. If you arrive after 8pm in July and August or after 

6pm in the low season, thank you to call us.  

The reception desk is open every day.  

May/June/September: 9am – 12 and 2 pm – 6 pm.  July/August: 9am-13pm –14pm-20pm. From 8am 

on departure days, with appointment. 

Changing date of departure or arrival 

An earlier departure or latest arrival won’t give possibility of refund. In case of no show, the campsite 

can dispose of the rental within 24h. 
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Deposit  

A precise inventory is made in the mobile home. The tenant makes a control at arrival and tells if 

something is missing. No deposit is required but a control will be made at check out. Appointement has 

to be taken 48h prior departure.. 

The cleaning has to be made by the tenant. If not, we will charge 70€. 

 

Prices 

The price includes the mobile home rental, water, electricity, gas and heat. Each mobile home is 

equipped with cooking battery, fridge, micro wave, coffee machine, garden table, chairs and parasol. 

Pillows and blankets are included.  

Sheets, towels are not included (for rent in option).  

For a split, the price includes a car, one person and hot water. 

The rates are guaranteed until December 31st, 2018. After this date, the campsite has the right to 

change the rates at any time. The stay will be charge at the price of the booking day. Please check the 

rates with the campsite. 

 

Animals 

Animals are accepted (with supplement), in leash so as to respect the campsite life. A copy of vaccines 

will be asked at arrival. 

Swimming pool 

The swimming pool is open from 10am to 6pm and until 7pm in July and August. It is not watched and 

it is reserved for the clients of the campsite. A bracelet is compulsory.  

Vehicle 

Only one vehicle is accepted by split. A sticker of the campsite is compulsory. Each supplementary 

vehicle will be parked outside of the campsite or will be charged. In the campsite, speed is limited to 

10km/h. The entrance barrier closes at 10pm until 7am. Driving is forbidden during the night.  

Services and animations 

The snack, minimarket and the bar are open every day in July and August. 

Children and sports activities: Monday to Friday, from July 10th to September 1st. 

Free access to the laundry (April to September): paying service. 

Right to an image 

Except if the resident makes a written demand, the campsite tenant is authorized to make photos and 

videos of the residents present on the campsite during activities and evenings. Those photos/videos 

could be used on all media formats for campsite promotion (brochures, magazines, newspapers, 

internet, social networks, emailing, etc.).   
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CAMPSITE L’EUROPE**** - MUROL (63) - FRANCE 
Open from April 30th to August 30th, 2020. 

 

Located 200 meters from the village of Murol and 800 meters from Chambon lake, Campsite 
L’Europe**** welcomes you in a natural and preserved environment. 
In a family atmosphere, you will enjoy the free equipments: heated outdoor swimming pool (28°C) with 
slide and paddling pool, tennis, playground, ping pong, petanque, football, volleyball and basket ball. 
Many activities are proposed: kids club (4-12), sports activities, dance and entertainment in the evening, 
hiking, quad bike, canoe, biking, archery. Mobile homes rental (4/6 persons) and splits (tents, caravans, 
campers).  
 

Location 

The campsite is located in Murol, 200 meters from downtown, at 830 meters altitude, in the area of Puy-de-Dôme 

(Auvergne). 

GPS coordinates: Latitude N 45 34 5.174  / Longitude : E 2 56 24.59 
Closest beach: Chambon lake at 1.2 km.  

Railway and bus station in Clermont-Ferrand: 38 km. 

Food store in Murol: 200 meters. Mini market on the campsite 

The campsite is located in the Sancy Massif, volcanic mountains in Massif Central, and in the Nature Park of 

Auvergne’s Volcanoes.  

 

Equipments on the campsite 

Laundry (24h/7): washing machine and tumble drier: 5 € / token 

Iron and board, hair dryer to lend (20€ deposit)  

Nursery 

Heated swimming pool (28°), paddling pool and slide. It is not supervised. Open from 10am to 6pm (7pm in July 

and August) 

Playground for children 

Ping pong tables (rackets and balls with deposit) 

Tennis (rackets and balls with deposit) 

Playgrounds: basket ball, volley ball, football (balls with deposit) 

Petanque (balls with caution) 

Snack, take-away in July and August. 

Free Wifi at the bar (low speed); Illimited Wifi access in the whole campsite (from 5€, 22 € / week). 

Sports activities, kids club (4-12), entertainment in the evening:  July and August. 

Baby equipment for rent (bed and chair): 5€/night 

Bed sheets for rent: 10€ / small bed, 14 € / large bed - Towels for rent: from 5€ / person 

Barbecue for rent: 20€ / week 

Dogs (>10kg): 6 €/night  

Additional car: 5 € / night 

Split choice / side by side: 25 € 
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